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Global Economy is a consulting company in 
the field of business improvement.

We support our clients in establishing contact 
with the key persons from certain areas of 
the business to find a buyer, distributor, 
supplier or business partner, and to 
overcome many barriers of doing business in 
Serbia and around the world …



INTERNATIONAL 
MARKETING

The world has many markets 
with immeasurable potential.



Conquering a new market

Scheduling appointments

Processing raw data

Screening available address data records

Professional preparation and processing of address pool

Professional establishment of initial contact 

Mailing of information materials

Cold contacts in accordance with selection criteria



In the following example you can see how a market 
research and telemarketing project works in the field of 
dentistry.
In this particular case, our client wanted to gain new 
customers in Hungary, Romania, Slovenia and Croatia.



Address 
pool

Updating of 
qualified 

addresses

Raw addresses

Our
database

(we have addresses
of over 36 million 
companies in 144 

countries)

Media and Press 
research

Cloud-based
CRM database



TELEMARKETING AND  

B2B SALES

Entrust your business 
development to the B2B sales 
and marketing expert for 
national and international 
markets, who knows your 
market segment and knows how 
to approach the task to be
solved.



Assembling and 
training of the 
team for the 

specific project

Generating 
decision-maker 

data

Verifying address 
validity Verifying 

customer's needs 
and interest

Technical 
equipment

List of qualified 
leads

Phone
CONTACT
Initial contact 



Assembling and training 
of the telemarketing 

team of experts for the 
specific project

Required languages in this project
example 

- Hungarian
- Slovenian
- Russian
- Romanian



Technical equipment

Technical equipment -
software/hardware

- MS Access database with extensive 
possibilities to import / export data

- Possibility of qualifying contacts by 
interest (not interested in 
cooperation, interested, VIP)

- Tracking sent e-mails (catalogues)
- PC (MS Server 2008, Win 7, Win 8, 

etc.)

Technical equipment - mailing

- Sending of the personalised
messages in MS Outlook 

- Sending catalogue in the 
required file format

- Creating a separate e-mail 
address especially for the 
project

- This e-mail address will be 
handed over to the client 
after completion of the 
project

Technical equipment - phone

- Arrangement of VoIP 
technology for all telesales 
associates

- 100% call and costs control
- Creating a special phone 

number with the prefix of the 
corresponding state. The 
phone number can be 
handed over to the client 
after completion of the 
project



Verifying the clients and addresses
- Does the company still exist?
- Is the address valid?
- Is the website valid?
- Is the e-mail address valid?
- Determining the size of the company
- Qualifying / screening project-related data 

(address, name of the company, phone number, 
etc.)

Recording & screening new contacts generated 
from telephone contacts

Verifying 
address 
validity



Depending on the objectives of the project and  
the client's demands we need to determine a 
qualified contact person for:

- Procurement
- Manufacturing
- Sales

Generating 
decision-

maker data



MARKET RESEARCH

Defining your market, evaluating 
the changing ideas and 
perspectives of your customers 
and gaining competitive 
intelligence: these are the 
cornerstones of market research 
and analysis. Take advantage of 
the knowledge gained about the 
needs of your clients and the 
strength of your future business 
partners. 

ADDED SERVICES



Is the contact interested in 
further information about
the product and services?

Researching the company:
- Determine which product they 

are using and how satisfied they are?
- The price of the product?
- Is the lead interested in further information about 

client's product and in possible cooperation?

Verifying 
customer's needs 

and interest Recording / screening additional 
information:
- Annual turnover
- Number of employees
- What is their main business activity?
- Do they have any business cooperations

with other international companies, etc.?



Recording of 
the relevant 
information

E-mails

Business 
correspondence

Promotional 
materials and 

product 
catalogues

List of leads 
interested in 

business 
cooperation 

Getting in
CONTACT
by e-mail



When creating an e-mail form 
it is very important to:

- Personalise the structure of the message in 
accordance with the client's need and the type of 
the project

- Use the specific jargon of the industry in question
- Use the respective language
- Individually address the contacted person

Contact via 
e-mail



TRANSLATIONS AND 

LOCALISATION

We have over 5,000 specialised 
experts for translation and 
localisation all over the world. 
We work in accordance with EN 
15038 for translation services in 
all European and non-European 
languages.

ADDED SERVICES



When it comes to promotional materials and product 
catalogues we offer services in:

- Translation of promotional materials and product 
catalogues in the language of the company’s 
headquarters

- DTP - Processing of texts and pictures per 
customer

- Graphic design - creating visual solutions for the 
given catalogues and advertising material

Promotional 
materials 

and product 
catalogues



GRAPHIC AND WEB 

DESIGN

A completely professional 
approach with a professional 
visual appearance. Logo, 
corporate materials, flyers, 
brochures, web design and
promotional appearances 
underline the quality of your 
products and your services.

ADDED SERVICES



Correspondence between telemarketing experts
and companyʼs decision-maker:

- Communication via e-mails or telephone is in the 
official language of the country

- Forwarding of emergency questions in the 
shortest possible time (about 60 mins)

- Thanks to the rapid response the leads cannot 
lose interest.

Business 
correspondence



DTP - Desktop Publishing

Successful business communication 
requires professionally prepared 
promotional materials.

Desktop Publishing (DTP) means 
preparing for the press and 
publications on your personal 
computer. 

High-quality promotional materials, 
product catalogues, etc. are
prepared within a shorter period and 
at a much lower cost than in the 
"real" printing office 

ADDED SERVICES



All relevant information is recorded in 
the contact database and is available 
for the client.

Recording of 
the relevant 
information



Example of database for the needs of the company 



The first 
phase

The third
phase

The second
phase

Achievement of 
the business 
cooperation

Scheduling 
appointments



We arrange appointments with the
interested leads and the sequence of events is as 
follows:

- Agree on the time of the appointment together
with the client

- Check the availability of the decision-maker
- Arrange appointment
- Confirm time of the meeting with the decision-

maker (confirmation of the decision-maker)
- Prepare a list of topics for the meeting (agenda of 

the meeting, price, quantity, etc.)
- Ensure that the additional information material is 

available in the official language of the companyʼs
headquarters.

The first
phase



Before the trip:

- Send the reminders for the appointment 
and confirmation of the meeting

- Compliance with regulations of the country for 
a visa

- If necessary, hiring of an interpreter
- Translating of the required texts
- Planning of the most economical travel routes
- Ensuring availability in the visiting country

The second
phase

On the day of travel:

- Re-establishment of contact with the company 
where the meeting is taking place



After the meeting:

- Contact client abroad (about the remaining issues 
and requirements) 

- Verify if there are still marketing tasks that need 
to be met

- Add lead information to the database 
- Hand over the information to the client

The third
phase



The range of the order and the result in 
this example of: 

Address 
qualification

Interest
of the company in 

product/service

Business
cooperation

Guaranteed 
increase of 
the income
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May 2009. July 2009. January 2010. May 2010.

Profit increase in the specific project

Profit increase in the specific project

The project took place
between May and July 
2009. We stayed in 
contact with our client 
and found out that over a 
period of one year 
income tripled compared 
to the cost of the project.



Every request is unique and requires a specific approach. 
For this reason, this review of services should be understood solely 
as information about our activities and the ways in which we can 
help you to achieve your goals. Depending on your needs, you can 
decide which of the offered services is the most appropriate for your 
business.

We offer:
• Personalised service - tailored especially for you and companies that are contacted
• Savings in time and money - let us do routine tasks for you and travel only to the most 

important meetings
• Shorter path to the goal - take advantage of our experience and capabilities in order to 

get the result that you expect
• Increased chance of success - using a team of local experts specially selected for your 

highly specialised business area
• Knowledge of markets on a global level - you get all the contacts and knowledge at an 

affordable price



THANK YOU FOR YOUR TIME!

We look forward to working
together with you!

Your Global Economy team,
A company of the flexword® group

+381 (0)21 300 2576 
office@global-econ.net


